FINANCIAL SERVICES QUESTION MASTER (FSQM)
The FSQM software package is designed to meet the need to test Generic Knowledge across a range of subjects, in a manner which is flexible and secure.  The main features of the software are:

· Tests can be constructed using question sets chosen from a range of 124 categories in total

· Tests can be individually constructed, or built from user‑defined templates

· Each category has 3 sets of 5 questions, so allowing variability of tests and re-testing where necessary

· Total question bank of over 1,800 questions

· Recommended test size is 12 categories (60 questions)

· For any given selection of 12 categories, there are over 500,000 possible different question combinations

· At maximum test size (20 categories, 100 questions), the number of possible question combinations exceeds 3,000 million for any given selection of categories

· Question bank and answers are held centrally in one location to maintain security

· Individual tests are usually prepared and transmitted by email and are capable of one access only

· Alternatively, tests can be saved to floppy disk and distributed as required, again with only a single access available

· Tax tables and a list of abbreviations are accessible on screen

· Easy to use - fully mouse operated

· Tests based on 4 part multiple choice questions

· A user defined time limit can be imposed

· Marking takes place centrally, and is fully automatic

· System keeps records of past test results for comparison purposes

· Results can be compared by branch or supervisor if required

· Data can be exported to a spreadsheet if required (but amended data cannot be re-imported, to preserve system integrity)

· Results are printed out in Action Plan format

· Feedback identifying areas requiring further study is provided automatically

· Passmark is user defined

· The question bank is fully password protected and cannot be printed out, so preserving its security

· The user's answers are automatically encrypted for added security

· Category split facilitates product/market sector licensing if required

· Question bank developed by Finance Industry Training Ltd for this software specifically

· Question bank updated annually (more frequently if necessary)

· Firm specific categories can be added for an additional annual charge

· System can be personalised by inclusion of logo on entry screen, for an additional one-off cost

· Annual licence fee based on number of users

· Launched April 1998

· Based on English law and practice

· Fully updated for 2009/10

· Full manuals included on disk

· The system is provided on CD-ROM
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